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From Police Chief Terry Kim
One of the greatest joys for me as a police chief is having the opportunity to meet and interview the
police officer candidates at the final phase of their employment testing process. I love seeing the
eager and the enthusiasm in each of the candidates to answer the call to serve the public. While a
part of the testing process is designed to gauge the candidate’s knowledge, skills and experience, the
most important trait that will determine whether the candidate will become a La Palma police officer is
their character. We have a saying in the Police Department that says, “We hire them for their
character, and we’ll train them to be competent.” Making sure that we select someone who has the
highest integrity, compassion, and professionalism remains our top priority in every testing process, and we do so because we
firmly believe that individual character is critically important for the Police Department in building positive relationships with
the community. We also believe that public trust based on a positive relationship with the community is essential for the
Police Department’s success, and that is why we have been working very hard over the past several years to enhance
community engagement in order to create opportunities for the public to interact with our police officers and get to know
them at a personal level.
As a law enforcement professional, it was heartbreaking for me to watch what transpired in Minneapolis last May with Mr.
George Floyd’s death. What happened was very tragic, and absolutely unnecessary and unjustified. The actions of the officers
involved in that incident are contradictory to what so many other professional police officers believe in and do every day, and it
was publically and loudly condemned by countless police professionals across the country. What we saw in Minneapolis is not
how we train or expect from our police officers, and I am confident that there is not an officer in our department who would
just stand there and watch such a blatant use of unlawful force, because all of our officers are bound by a duty to intercede,
which was written into our policy a long time ago.
This tragic event also sparked a very tense national debate and public outcry about police brutality and use of force. At the La
Palma Police Department, we require all use of force incidents to be thoroughly documented, reviewed and audited to ensure
that officers’ actions were appropriate and within the Department policy and law. All officers and their supervisors are also
expected to hold a debrief after each critical incident so that they can review their decision making and tactics, and learn how
they could have done better. All of these efforts are made based on the guiding principal that officers use only the amount of
force that is reasonable and necessary, and that they try their absolute best to de-escalate and diffuse situations when they
can. Every single one of our officers are trained in the Crisis Intervention Training class, which teaches them how to de-escalate
and to effectively interact with the mentally ill.

I am very pleased and proud to say that the Police Department has enjoyed a long history of success in that regard, thanks to
our policies and practices combined with all of the officers’ continuous hard work. Truth be told, use of force is very rare in the
La Palma Police Department. To put things into perspective, over the past five years, the Police Department has handled an
average of roughly 18,000 incidents and made an average of over 375 arrests per year. Remarkably, an average of only 11 of
those incidents resulted in use of force per year, with a vast majority of them being very minor in nature. This is a strong
indication that our police officers are being effective in de-escalating and diffusing situations, and only using the reasonable
force when necessary. Of course, we will continue to thoroughly review and audit each case of use of force when it occurs.
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From City Manager Conal McNamara
The past several months have been a challenging and trying time and I want to thank all La Palma residents during this
period. As we emerge from many of the State and County imposed restrictions related to COVID-19, we will all have to
adjust to a new way of doing things, both in the short-term and long-term. We have opened the lobbies of the City Hall,
Police Department and Community Services buildings with the necessary safety measures in place as well as increased
cleaning of our facilities. I appreciate that our residents and customers are wearing protective masks and adhering to social
distancing guidelines when visiting City facilities.
As those of you who have been tracking the economic impacts of COVID-19 know, the damage to local government budgets
has been severe and La Palma has not been immune. In the short span of less than four months, we saw a balanced budget
become one in which we were projecting a revenue decline, largely due to the loss of sales tax, transient occupancy tax
(hotel room tax), and transaction and use tax (Measure JJ) as well as the decrease in gasoline consumption and prices. It’s
important to understand that roughly 30% of our general fund budget comes from these three tax sources so when there is a
substantial decrease in consumer spending, the impact is instantaneous. As we prepared the budget that the City Council
adopted on June 5th, we were forced to confront the fact that this crisis will remain until consumer confidence and spending
return to previous levels.
While we are in a better position than many cities surrounding us because of strong reserves that the City Council has
amassed over the last several years, the fact remains that running a deficit year after year means that we must increase
revenues. We are working to bring new businesses into La Palma but have also put together a program with the City Council
Business Engagement Ad Hoc Committee to encourage residents to shop local. Supporting our local businesses not only
helps our community but also brings in much needed revenue to our general fund. I encourage each of you to shop local
whenever you can—from gasoline to dining—every little bit helps. Thank you again. Wishing you and your families a
wonderful summer.

School Traffic Safety
Before you know it, our local schools will be back in session on August 11 or 12, 2020. Hopefully there will be lots of students
going to and from our community schools. Therefore, we want to remind everyone that there will be increased traffic around
school sites and our officers will have a maximized presence to ensure safety.
The start of a new school year brings a variety of issues, but traffic safety is everyone’s responsibility. Remember to reduce
your traveling speed as you approach school zones. Plan for increased traffic and leave your home early so you are not rushed
for work. Always be on the lookout for bicyclists especially when entering bike lanes to make right turns, and provide at least 3
feet of clearance when passing a bicycle. Remember to also watch out for pedestrians when making turns across crosswalks.
If you are a parent who will be dropping off children, do not stop in the “No Stopping” zones along the front of the schools,
and never allow children to exit your vehicle while stopped in traffic lanes; it is highly dangerous. If your child walks to school,
remind them to cross at designated crosswalks and obey pedestrian traffic signals. If your child rides his or her bicycle to
school, make certain they wear a bicycle helmet and travel in the designated bicycle lane with the flow of traffic.
The Police Department will be issuing traffic citations to motorists, pedestrians, and bicyclist who fail to obey traffic
regulations. Enjoy the rest of summer and let’s have a safe school year!

Continued From Police Chief Terry Kim
While many police departments in the country have recently been facing heavy criticism and show of mistrust by the
communities they serve, the La Palma Police Department employees and I are eternally grateful for the outpouring of support
from our residents over the past several weeks. We realize that there are challenges ahead and there’s still much work to be
done, but rest assured that the Police Department will stay committed to being tough on crime while treating everyone fairly
with respect, dignity, and professionalism.

La Palma Neighborhood Watch
Monthly Meetings: Second Wednesday of month at 7:00 pm
Check website for details: www.cityoflapalma.org/NeighborhoodWatch

LPPD Incident Summary - June 2020

7 - Felony Arrests

9 - Misdemeanor Arrests
Total Incidents: 1,367

0 - Warrant Arrests

www.cityoflapalma.org
Recreational Vehicle and
Trailer Parking

Calendar of Events

City Council Meeting
The City of La Palma Municipal Code prohibits oversized City Council Chambers
recreational vehicles and non-motorized vehicles (trailers) from Tuesday, August 4
parking on any public street, private street, or any residential 7:00 p.m.
driveway, between the hours of 2:00 a.m. and 5:00 a.m., except
with an exemption (permit). The City’s Municipal Code further City Council Meeting
City Council Chambers
defines the specifications of affected vehicles.
Tuesday, September 1
Each resident is allowed to use 50 daily exemptions in a calendar 7:00 p.m.
year for each affected vehicle they own. To accommodate guests,
each La Palma household is also granted 30 daily exemptions for Labor Day
non-resident vehicles.
City Offices Closed
To obtain an exemption, residents must contact the La Palma Police Monday, September 7
Department before midnight preceding the date for which the
exemption is sought. There is no charge for this exemption.
Residents will need to provide all of the following information to
obtain the exemption:


resident’s name, address, and phone number



vehicle make and model, license plate number or VIN#



location where the vehicle will be parked.

City Council Meeting
City Council Chambers
Tuesday, October 6
7:00 p.m.

Exemptions can be obtained by calling (714) 690-3922 or by sending
an email to RVpermit@cityoflapalma.org

Register for Emergency
Messages at: www.alertoc.org
La Palma City Hall
7822 Walker Street
La Palma, California 90623
(714) 690-3300
Hours: Monday - Thursday, 7:30a.m. - 6:00p.m.
When a holiday falls on a Friday or Saturday, the City will
observe the holiday on Thursday; and when a holiday falls on
Sunday, it will be observed on Monday.

La Palma Police Department
7792 Walker Street
La Palma, California 90623
www.cityoflapalma.org/police
police@cityoflapalma.org
(714) 690-3370
For emergencies dial 9-1-1

